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Introduction 

“Brave Faces” is an event where a person who has experienced a serious mental illness shares their story with others to 

promote recovery, hope, and wellness. At the event, viewers are given surveys to assess their attitudes towards mental 

illness before and after listening to the Brave Faces speaker. The purpose of this analysis is to explore any changes in the 

attitudes attendees had towards mental illness before and after viewing the presentation using their pre/post-surveys. 

 

Methods 

Survey Tool 

The survey listed 18 statements about mental illness and the respondent was instructed to indicate how strongly they 

agreed or disagreed with each statement using a Likert Scale from 1-9 where selecting “1” meant “strongly agree” and 

selecting “9” meant “strongly disagree.” 

Statements on the survey were divided into four subjects: Attitudes towards a character with a serious mental illness (7 

statements), their overall opinion about people with mental illness (2 statements), their overall perspective on the value 

of people with mental illness (3 statements), and their willingness to seek help if they themselves became mentally ill (6 

statements). The survey also collected demographic information on the respondent such as their age, gender, level of 

education, race, sexual orientation, and employment status. Their completed pre/post-surveys were collected to assess 

any changes in attitudes. This analysis looks at the change in pre/post-survey scores by age group (Youth, ages 1-15, 

Transition Age Youth, ages 16-25, Adult, ages 26-59, and Older Adult, ages 60+) as well as by fiscal year (Fiscal Year 

15/16, Fiscal Year 16/17, and Fiscal Year 17/18). 

Analysis 

Statistically significant differences between the pre-and post-score averages for each group were assessed using a paired 

t-test at a 95% confidence interval.  

 

Results 

This analysis excluded participants who were missing either a pre- or post-survey. If post-survey scores moved closer to 

the “1” side of the Likert Scale, this means that participants, on average, agreed more strongly than before with each 

survey statement. Stronger agreement than before represents an increase in positive outlook. Each group averaged a 

statistically significant increase in positive outlook on one or more survey statements after viewing the presentation. 

None of the groups averaged a statistically significant decrease in positive outlook post-presentation.  
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In the table below, the age groups include combined responses for all fiscal years. For each fiscal year, all age groups are 

combined. The “N” column refers to the maximum number of completed pre/post-surveys received from that group. 

Group N 
Total number of survey statements averaging a statistically 
significant increase in positive outlook (CI = 95%) 

Youth (ages 1 – 15) 13 3 out of 18 

Transition Age Youth (ages 16-25) 137 18 out of 18 

Adult (ages 26-59) 141 18 out of 18 

Older Adult (ages 60+) 10 4 out of 18 

Fiscal Year 15/16 97 17 out of 18 

Fiscal Year 16/17 99 17 out of 18 

Fiscal Year 17/18 101 18 out of 18 

 

 

Conclusions and Recommendations 

Limitations  

There were very few pre/post-surveys collected from Youth (13 surveys) and from Older Adults (10 surveys), which 

increased the amount of error in their samples. One survey statement from the Older Adult group averaged no 

statistically significant increase in positive outlook because the average score for this statement was as positive as the 

scale would allow on both their pre- and post-surveys. If a group did not show a statistically significant improvement in 

average score on a statement this does not mean that they did not have a positive outlook overall.  

Conclusions 

Brave Faces presentations have had a statistically significant impact on their audience’s attitudes towards mental illness, 

most notably among people ages 16-59. Brave Faces presentations have also had a wide impact on its viewers every 

fiscal year, with 17 out of 18 survey statements averaging a statistically significant increase in positive outlook in FY 

15/16 and FY/16/17 and all statements averaging a statistically significant increase in positive outlook in FY 17/18. These 

results seem to indicate that this presentation format is effective and beneficial for stigma and discrimination reduction 

efforts. 

Recommendations 

Overall, the data indicates that this program has been successful in changing people’s attitudes towards mental illness. 

Efforts should be made to encourage more attendance and participation from viewers in the “Youth” and “Older Adult” 

age groups. This might be accomplished by targeting presentations to audiences specifically in these age groups. 

Cultivating speakers who are members of these age groups may be another tactic for this program to explore. Also of 

note, across all years and age groups, the questions showing the least amount of positive change were in the 

“Willingness to seek help” category. Perhaps additional focus could be paid to presentations and discussions reflecting 

the positive aspects of looking for and obtaining assistance with mental health issues.  
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On a scale from 1-9, select "1" if you strongly agree with the statement and select "9" if you strongly disagree with the statement

PRE POST

PRE POST

PRE POST

PRE POST

I would seek help from a peer support or self-help program if I were 

significantly anxious or depressed.
3.9 3.4 0.50 ✓

I would speak to a minister or other clergy member if I were significantly 

anxious or depressed.
4.7 4.6 0.09 X

I would speak to a friend or family member if I were significantly anxious 

or depressed.
1.8 1.6 0.17 X

I would speak to a psychiatrist if I were significantly anxious or depressed. 3.1 3.2 -0.09 X

I would speak to a counselor if I were significantly anxious or depressed. 3.6 3.2 0.41 X

Willingness to seek help
Average Score

Change Statistically significant?

I would speak to a primary care doctor if I were significantly anxious or 

depressed.
3.3 3.2 0.16 X

I see people with mental illness as capable people. 2.2 1.7 0.50 X

People with mental illness are able to do things as well as most other 

people.
2.7 1.7 1.00 X

I feel people with mental illness are persons of worth. 2.2 1.9 0.25 X

Overall Perspective on the Value of People with Mental Illness
Average Score

Change Statistically significant?

People with mental illness have goals in life they want to reach. 1.6 1.1 0.50 X

Coping with mental illness is not the main focus of the lives of people with 

mental illness.
3.8 3.2 0.58 X

It's encouraging that Harry is taking his medications. 2.5 2.4 0.08 X

Overall Opinion about people with mental illness
Average Score

Change Statistically significant?

4.0 2.7 1.31 ✓

Harry would be successful at his job. 4.3 3.8 0.54

Harry's hospitalizations  are going to help him get better. 2.6 2.5 0.16 X

If I had a problem, I'd ask  for Harry's opinion. 4.3 3.5 0.85 ✓

N

N

N

Youth (1-15)

If Harry said he needed someone to talk to, I would listen. 2.2 1.8 0.38 X

I would think Harry is a  part of my community. 2.2 1.9 0.30 X

Harry's story
Average Score

Change Statistically significant?

I would be friends with Harry. 13

13

13

13

12

12

12

12

X

12

13

13

13

12

12

12

12

12

12

N

9 8 7 6 5 4 3 2 1

(Strongly Disagree) (Strongly Agree)
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32.50%

11.63%

18.60%

18.18%

13.64%

3.85%

4.00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would be friends with Harry.

Harry would be successful at his job.

If I had a problem, I'd ask for Harry's opinion.

If Harry said he needed someone to talk to, I would listen.

I would think that Harry is a part of my community.

Harry's hospitalizations are going to help him get better.

It's encouraging that Harry is taking his medications.

Stronger agreement (on average)

Harry's Story - Youth

31.25%

15.79%

13.64%

22.73%

37.04%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

People with mental illness have goals in life they

want to reach.

Coping with mental illness is not the main focus of the lives

 of people with mental illness.

I feel people with mental illness are persons of worth.

I see people with mental illness as capable people.

People with mental illness are able to do things as well as

most other people.

Stronger agreement (on average)

Perspectives on people with mental illness - Youth

3.03%

-3.23%

11.11%

2.13%

11.11%

12.82%

-10% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would speak to a primary care doctor.

I would speak to a psychiatrist.

I would speak to a counselor.

I would speak to a minister or other clergy member.

I would speak to a friend or family member.

I would seek help from a peer support or self-help program.

Stronger agreement (on average)

Willingness to seek help (if significantly anxious or depressed) - Youth
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Youth (1-15) 
 

Findings 

Youth, on average, agreed with each statement before and after viewing the presentation. Youth agreed 

more strongly with each statement after viewing the presentation except for one: willingness to speak 

to a psychiatrist if significantly anxious or depressed. Using a paired T-test, we compared responses 

from viewers who completed both pre- and post-surveys to see whether there were any statistically 

significant differences in average scores for each statement. Most of the pre/post-results were not 

statistically significant at a 95% confidence interval. Post-presentation, however, average agreement on 

3 of the statements were stronger to the point of statistical significance: being friends with Harry (down 

from 4.0 to 2.7), asking for Harry's opinion if confronted with a problem (down from 4.3 to 3.5), and 

seeking help from a peer support or self-help program if significantly anxious or depressed (down from 

3.9 to 3.4).  

The largest improvement between pre- and post-survey scores was on the statement about people with 

mental illnesses doing things as well as most other people (37.04% increase in positive outlook). The 

lowest improvement was on the statement about speaking to a psychiatrist if significantly anxious or 

depressed (3.23% decrease in positive outlook). 

Sample Size 

There were only 13 participants in this group who completed both pre/post-surveys for statements 

about Harry and only 12 participants in this group who completed both pre/post-surveys for the 

remaining statements. 
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                  On a scale from 1-9, select "1" if you strongly agree with the statement and select "9" if you strongly disagree with the statement

PRE POST

PRE POST

PRE POST

PRE POST

135

134

135

135

TAY (16-25)

137

134

N

136

136

136

N

135

135

N

136

136

137

133

136

135

137

N

I would seek help from a peer support or self-help program if I were 

significantly anxious or depressed.
4.0 3.1 0.90 ✓

I would speak to a minister or other clergy member if I were significantly 

anxious or depressed.
5.5 4.7 0.81 ✓

I would speak to a friend or family member if I were significantly anxious 

or depressed.
2.3 2.0 0.30 ✓

I would speak to a psychiatrist if I were significantly anxious or depressed. 3.5 3.0 0.58 ✓

I would speak to a counselor if I were significantly anxious or depressed. 3.2 2.7 0.54 ✓

Willingness to seek help
Average Score

Change Statistically significant?

I would speak to a primary care doctor if I were significantly anxious or 

depressed.
3.7 2.9 0.84 ✓

I see people with mental illness as capable people. 1.9 1.3 0.64 ✓

People with mental illness are able to do things as well as most other 

people.
2.4 1.6 0.79 ✓

Coping with mental illness is not the main focus of the lives of people with 

mental illness.
4.1 2.9 1.14 ✓

I feel people with mental illness are persons of worth. 1.5 1.1 0.45 ✓

Overall Perspective on the Value of People with Mental Illness
Average Score

Change Statistically significant?

Overall Opinion about people with mental illness
Average Score

Change Statistically significant?

People with mental illness have goals in life they want to reach. 1.6 1.2 0.40 ✓

Harry's hospitalizations  are going to help him get better. 3.4 2.4 0.97 ✓

It's encouraging that Harry is taking his medications. 2.4 1.7 0.67 ✓

If Harry said he needed someone to talk to, I would listen. 2.0 1.4 0.66 ✓

I would think Harry is a  part of my community. 2.2 1.3 0.85 ✓

Harry would be successful at his job. 4.4 2.4 2.01 ✓

If I had a problem, I'd ask  for Harry's opinion. 4.4 2.6 1.76 ✓

Harry's story
Average Score

Change Statistically significant?

I would be friends with Harry. 3.7 2.3 1.44 ✓

9 8 7 6 5 4 3 2 1

(Strongly Disagree) (Strongly Agree)
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37.84%

45.45%

40.91%

30.00%

40.91%

29.41%

29.17%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would be friends with Harry.

Harry would be successful at his job.

If I had a problem, I'd ask for Harry's opinion.

If Harry said he needed someone to talk to, I would listen.

I would think that Harry is a part of my community.

Harry's hospitalizations are going to help him get better.

It's encouraging that Harry is taking his medications.

Stronger agreement (on average)

Harry's Story - TAY

25.00%

29.27%

26.67%

31.58%

33.33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

People with mental illness have goals in life they

want to reach.

Coping with mental illness is not the main focus of the lives

 of people with mental illness.

I feel people with mental illness are persons of worth.

I see people with mental illness as capable people.

People with mental illness are able to do things as well as

most other people.

Stronger agreement (on average)

Perspectives on people with mental illness - TAY

21.62%

14.29%

15.63%

14.55%

13.04%

22.50%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would speak to a primary care doctor.

I would speak to a psychiatrist.

I would speak to a counselor.

I would speak to a minister or other clergy member.

I would speak to a friend or family member.

I would seek help from a peer support or self-help program.

Stronger agreement (on average)

Willingness to seek help (if significantly anxious or depressed) - TAY
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Transition Age Youth (TAY) (16-25) 
 

Findings 

Transition age youth (TAY), on average, agreed with each statement before viewing the presentation 

except for the statement about their willingness to speak with a minister or clergy if significantly anxious 

or depressed (the average score on this statement before viewing the presentation was 5.5, which is in 

‘neutral’ territory). TAY, on average, agreed with all of the statements after viewing the presentation 

and agreed with each statement more strongly than before. Using a paired T-test, we compared 

responses from viewers who completed both pre- and post-surveys to see whether there were any 

statistically significant differences in average scores for each statement. All of the pre/post-results were 

statistically significant at a 95% confidence interval.  

The largest improvement between pre- and post-survey scores was on the statement about Harry being 

successful at his job (45.45% increase in positive outlook). The lowest improvement was on the 

statement about speaking to a friend or family member if significantly anxious or depressed (13.04% 

increase in positive outlook). 

Sample Size 

Every statement received a minimum of 134 completed pre/post-surveys. 
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                  On a scale from 1-9, select "1" if you strongly agree with the statement and select "9" if you strongly disagree with the statement

PRE POST

PRE POST

PRE POST

PRE POST

138

136

138

138

Adult (26-59)

141

139

N

139

139

139

N

139

139

N

139

139

135

139

138

139

139

N

I would seek help from a peer support or self-help program if I were 

significantly anxious or depressed.
3.3 2.6 0.69 ✓

I would speak to a minister or other clergy member if I were significantly 

anxious or depressed.
5.1 4.1 0.92 ✓

I would speak to a friend or family member if I were significantly anxious 

or depressed.
2.2 1.9 0.29 ✓

I would speak to a psychiatrist if I were significantly anxious or depressed. 2.9 2.5 0.48 ✓

I would speak to a counselor if I were significantly anxious or depressed. 2.3 1.9 0.42 ✓

Willingness to seek help
Average Score

Change Statistically significant?

I would speak to a primary care doctor if I were significantly anxious or 

depressed.
2.8 2.3 0.48 ✓

I see people with mental illness as capable people. 1.7 1.3 0.38 ✓

People with mental illness are able to do things as well as most other 

people.
2.2 1.5 0.77 ✓

Coping with mental illness is not the main focus of the lives of people with 

mental illness.
4.3 3.1 1.18 ✓

I feel people with mental illness are persons of worth. 1.4 1.2 0.19 ✓

Overall Perspective on the Value of People with Mental Illness
Average Score

Change Statistically significant?

Overall Opinion about people with mental illness
Average Score

Change Statistically significant?

People with mental illness have goals in life they want to reach. 1.6 1.3 0.38 ✓

Harry's hospitalizations  are going to help him get better. 3.8 2.5 1.36 ✓

It's encouraging that Harry is taking his medications. 1.9 1.6 0.32 ✓

If Harry said he needed someone to talk to, I would listen. 1.8 1.4 0.34 ✓

I would think Harry is a  part of my community. 1.7 1.4 0.24 ✓

Harry would be successful at his job. 4.1 2.2 1.91 ✓

If I had a problem, I'd ask  for Harry's opinion. 4.3 2.4 1.89 ✓

Harry's story
Average Score

Change Statistically significant?

I would be friends with Harry. 3.6 2.1 1.41 ✓

9 8 7 6 5 4 3 2 1

(Strongly Disagree) (Strongly Agree)
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41.67%

46.34%

44.19%

22.22%

17.65%

34.21%

15.79%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would be friends with Harry.

Harry would be successful at his job.

If I had a problem, I'd ask for Harry's opinion.

If Harry said he needed someone to talk to, I would listen.

I would think that Harry is a part of my community.

Harry's hospitalizations are going to help him get better.

It's encouraging that Harry is taking his medications.

Stronger agreement (on average)

Harry's Story - Adults

18.75%

27.91%

14.29%

23.53%

31.82%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

People with mental illness have goals in life they

want to reach.

Coping with mental illness is not the main focus of the lives

 of people with mental illness.

I feel people with mental illness are persons of worth.

I see people with mental illness as capable people.

People with mental illness are able to do things as well as

most other people.

Stronger agreement (on average)

Perspectives on people with mental illness - Adults

17.86%

13.79%

17.39%

19.61%

13.64%

21.21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would speak to a primary care doctor.

I would speak to a psychiatrist.

I would speak to a counselor.

I would speak to a minister or other clergy member.

I would speak to a friend or family member.

I would seek help from a peer support or self-help program.

Stronger agreement (on average)

Willingness to seek help (if significantly anxious or depressed) - Adults
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Adult (26-59) 

 

Findings 

Adults, on average, agreed with each statement before viewing the presentation except for the 

statement about their willingness to speak with a minister or clergy if significantly anxious or depressed 

(the average score on this statement before viewing the presentation was 5.1, which is in ‘neutral’ 

territory). After viewing the presentation, adults agreed with each statement and agreed more strongly 

than before. Using a paired T-test, we compared responses from viewers who completed both pre- and 

post-surveys to see whether there were any statistically significant differences in average scores for 

each statement. All of the pre/post-results were statistically significant at a 95% confidence interval.  

The largest improvement between pre- and post-survey scores was on the statement about Harry being 

successful at his job (46.34% increase in positive outlook). The lowest improvement was on the 

statement about speaking to a friend or family member if significantly anxious or depressed (13.64% 

increase in positive outlook). 

Sample Size 

Every statement received a minimum of 135 completed pre/post-surveys. 
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                  On a scale from 1-9, select "1" if you strongly agree with the statement and select "9" if you strongly disagree with the statement

PRE POST

PRE POST

PRE POST

PRE POST
N

9

9

9

8

9

9

10

N

9

9

N

9

9

9

0.33

N

10

9

9

10

9

10

Older Adult (60+)

Willingness to seek help
Average Score

Change Statistically significant?

Coping with mental illness is not the main focus of the lives of people with 

mental illness.
2.7 1.3 1.34 X

I feel people with mental illness are persons of worth. 1.2 1.0 0.22 X

Overall Opinion about people with mental illness

I would seek help from a peer support or self-help program if I were 

significantly anxious or depressed.
2.4 2.1 0.33 X

I would speak to a minister or other clergy member if I were significantly 

anxious or depressed.
2.9 2.5 0.38 X

I would speak to a friend or family member if I were significantly anxious 

or depressed.
1.3 1.3 0.00 X

X

I would speak to a counselor if I were significantly anxious or depressed. 1.7 1.3 0.34 X

I see people with mental illness as capable people. 1.9 1.2 0.67 X

People with mental illness are able to do things as well as most other 

people.
2.0 1.4 0.56 X

I would speak to a primary care doctor if I were significantly anxious or 

depressed.
1.4 1.6 -0.12 X

I would speak to a psychiatrist if I were significantly anxious or depressed. 2.4 2.1

Change Statistically significant?

People with mental illness have goals in life they want to reach. 1.4 1.4 0.00 X

Harry's hospitalizations  are going to help him get better. 2.1 1.4 0.70 ✓

It's encouraging that Harry is taking his medications. 1.2 1.0 0.20 X

Average Score

1.0 1.0 0.00 X

I would think Harry is a  part of my community. 1.3 1.0 0.33 X

Overall Perspective on the Value of People with Mental Illness
Average Score

Change Statistically significant?

Harry's story
Average Score

Change Statistically significant?

I would be friends with Harry. 2.5 1.8 0.70 ✓

3.2 1.8 1.44 ✓

If I had a problem, I'd ask  for Harry's opinion. 3.3 2.1 1.22 ✓

Harry would be successful at his job.

If Harry said he needed someone to talk to, I would listen.

9 8 7 6 5 4 3 2 1

(Strongly Disagree) (Strongly Agree)
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28.00%

43.75%

36.36%

0.00%

23.08%

33.33%

16.67%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would be friends with Harry.

Harry would be successful at his job.

If I had a problem, I'd ask for Harry's opinion.

If Harry said he needed someone to talk to, I would listen.

I would think that Harry is a part of my community.

Harry's hospitalizations are going to help him get better.

It's encouraging that Harry is taking his medications.

Stronger agreement (on average)

Harry's Story - Older Adult

0.00%

51.85%

16.67%

36.84%

30.00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

People with mental illness have goals in life they

want to reach.

Coping with mental illness is not the main focus of the lives

 of people with mental illness.

I feel people with mental illness are persons of worth.

I see people with mental illness as capable people.

People with mental illness are able to do things as well as

most other people.

Stronger agreement (on average)

Perspectives on people with mental illness - Older Adult

-14.29%

12.50%

23.53%

13.79%

0.00%

12.50%

-20% -10% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would speak to a primary care doctor.

I would speak to a psychiatrist.

I would speak to a counselor.

I would speak to a minister or other clergy member.

I would speak to a friend or family member.

I would seek help from a peer support or self-help program.

Stronger agreement (on average)

Willingness to seek help (if significantly anxious or depressed) - Older Adult
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Older Adult (60+) 

 

Findings 

Older adults, on average, agreed with each statement before and after viewing the presentation. After 

viewing the presentation, older adults agreed with most statements more strongly than before, except 

the statement about listening to Harry if he needed someone to talk to (the average scores for this 

statement were ‘1’ both pre- and post-survey), the statement about people with mental illness having 

goals in life they want to reach (both 1.4 pre- and post-survey), and slightly less agreement on whether 

they would speak to a primary care doctor if significantly anxious or depressed (1.4 pre- and 1.6 post-

survey). Using a paired T-test, we compared responses from viewers who completed both pre- and post-

surveys to see whether there were any statistically significant differences in average scores for each 

statement. Most of the pre/post-results were not statistically significant at a 95% confidence interval. 

Four statements, however, received a statistically significant increase in average agreement: being 

friends with Harry, Harry being successful at his job, asking for Harry’s opinion if a problem arose, and 

Harry’s hospitalizations help him to get better.  

The largest improvement between pre- and post-survey scores was on the statement about coping with 

mental illness not being the main focus of the lives of people with mental illness (51.85% increase in 

positive outlook). The lowest improvement was on the statement about speaking to a primary care 

doctor if significantly anxious or depressed (14.29% decrease in positive outlook). 

Sample Size 

This group had the lowest number of respondents, where the statement with the maximum number of 

responses received was 10. 
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                  On a scale from 1-9, select "1" if you strongly agree with the statement and select "9" if you strongly disagree with the statement

PRE POST

PRE POST

PRE POST

PRE POST

95

94

95

95

Fiscal Year 15/16

97

95

N

96

96

96

N

96

96

N

95

96

93

95

95

95

96

N

I would seek help from a peer support or self-help program if I were 

significantly anxious or depressed.
3.7 3.1 0.66 ✓

I would speak to a minister or other clergy member if I were significantly 

anxious or depressed.
4.7 3.8 0.92 ✓

I would speak to a friend or family member if I were significantly anxious 

or depressed.
2.1 1.8 0.22 X

I would speak to a psychiatrist if I were significantly anxious or depressed. 3.2 2.7 0.56 ✓

I would speak to a counselor if I were significantly anxious or depressed. 2.8 2.2 0.52 ✓

Willingness to seek help
Average Score

Change Statistically significant?

I would speak to a primary care doctor if I were significantly anxious or 

depressed.
3.3 2.5 0.84 ✓

I see people with mental illness as capable people. 1.9 1.5 0.47 ✓

People with mental illness are able to do things as well as most other 

people.
2.5 1.7 0.76 ✓

Coping with mental illness is not the main focus of the lives of people with 

mental illness.
4.1 2.9 1.26 ✓

I feel people with mental illness are persons of worth. 1.6 1.2 0.44 ✓

Overall Perspective on the Value of People with Mental Illness
Average Score

Change Statistically significant?

Overall Opinion about people with mental illness
Average Score

Change Statistically significant?

People with mental illness have goals in life they want to reach. 1.6 1.2 0.35 ✓

Harry's hospitalizations  are going to help him get better. 3.9 2.6 1.27 ✓

It's encouraging that Harry is taking his medications. 2.2 1.6 0.65 ✓

If Harry said he needed someone to talk to, I would listen. 2.0 1.4 0.60 ✓

I would think Harry is a  part of my community. 2.0 1.4 0.60 ✓

Harry would be successful at his job. 4.2 2.4 1.77 ✓

If I had a problem, I'd ask  for Harry's opinion. 4.2 2.6 1.61 ✓

Harry's story
Average Score

Change Statistically significant?

I would be friends with Harry. 3.8 2.3 1.55 ✓

9 8 7 6 5 4 3 2 1

(Strongly Disagree) (Strongly Agree)
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39.47%

42.86%

38.10%

30.00%

30.00%

33.33%

27.27%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would be friends with Harry.

Harry would be successful at his job.

If I had a problem, I'd ask for Harry's opinion.

If Harry said he needed someone to talk to, I would listen.

I would think that Harry is a part of my community.

Harry's hospitalizations are going to help him get better.

It's encouraging that Harry is taking his medications.

Stronger agreement (on average)

Harry's Story - FY 15/16

25.00%

29.27%

25.00%

21.05%

32.00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

People with mental illness have goals in life they

want to reach.

Coping with mental illness is not the main focus of the lives

 of people with mental illness.

I feel people with mental illness are persons of worth.

I see people with mental illness as capable people.

People with mental illness are able to do things as well as

most other people.

Stronger agreement (on average)

Perspectives on people with mental illness - FY 15/16

24.24%

15.63%

21.43%

19.15%

14.29%

16.22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would speak to a primary care doctor.

I would speak to a psychiatrist.

I would speak to a counselor.

I would speak to a minister or other clergy member.

I would speak to a friend or family member.

I would seek help from a peer support or self-help program.

Stronger agreement (on average)

Willingness to seek help (if significantly anxious or depressed) - FY 15/16
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Fiscal Year 15-16 

 

Findings 

In Fiscal Year 15-16, everyone, on average, agreed with each statement before and after viewing the 

presentation. After viewing the presentation, everyone agreed with each statement more strongly than 

before. Using a paired T-test, we compared responses from viewers who completed both pre- and post-

surveys to see whether there were any statistically significant differences in average scores for each 

statement. All of the pre/post-results were statistically significant at a 95% confidence interval except 

for the statement about speaking to a friend or family member if significantly anxious or depressed.  

The largest improvement between pre- and post-survey scores was on the statement about Harry being 

successful at his job (42.86% increase in positive outlook). The lowest improvement was on the 

statement about speaking to a friend or family member if significantly anxious or depressed (14.29% 

increase in positive outlook). 

Sample Size 

In Fiscal Year 15-16, the statement with the minimum number of responses received was 93. 
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                  On a scale from 1-9, select "1" if you strongly agree with the statement and select "9" if you strongly disagree with the statement

PRE POST

PRE POST

PRE POST

PRE POST

98

98

98

98

Fiscal Year 16/17

99

98

N

99

99

99

N

98

98

N

97

98

97

97

98

97

98

N

I would seek help from a peer support or self-help program if I were 

significantly anxious or depressed.
3.5 2.6 0.96 ✓

I would speak to a minister or other clergy member if I were significantly 

anxious or depressed.
5.2 4.6 0.61 ✓

I would speak to a friend or family member if I were significantly anxious 

or depressed.
2.2 2.1 0.11 X

I would speak to a psychiatrist if I were significantly anxious or depressed. 3.2 2.8 0.43 ✓

I would speak to a counselor if I were significantly anxious or depressed. 2.6 2.2 0.46 ✓

Willingness to seek help
Average Score

Change Statistically significant?

I would speak to a primary care doctor if I were significantly anxious or 

depressed.
3.3 2.7 0.54 ✓

I see people with mental illness as capable people. 1.8 1.2 0.55 ✓

People with mental illness are able to do things as well as most other 

people.
2.2 1.4 0.83 ✓

Coping with mental illness is not the main focus of the lives of people with 

mental illness.
4.1 3.0 1.13 ✓

I feel people with mental illness are persons of worth. 1.4 1.1 0.24 ✓

Overall Perspective on the Value of People with Mental Illness
Average Score

Change Statistically significant?

Overall Opinion about people with mental illness
Average Score

Change Statistically significant?

People with mental illness have goals in life they want to reach. 1.6 1.2 0.36 ✓

Harry's hospitalizations  are going to help him get better. 3.4 2.2 1.20 ✓

It's encouraging that Harry is taking his medications. 1.9 1.6 0.25 ✓

If Harry said he needed someone to talk to, I would listen. 1.8 1.3 0.46 ✓

I would think Harry is a  part of my community. 1.8 1.3 0.50 ✓

Harry would be successful at his job. 4.2 2.1 2.08 ✓

If I had a problem, I'd ask  for Harry's opinion. 4.4 2.5 1.98 ✓

Harry's story
Average Score

Change Statistically significant?

I would be friends with Harry. 3.3 2.2 1.10 ✓

9 8 7 6 5 4 3 2 1

(Strongly Disagree) (Strongly Agree)
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33.33%

50.00%

43.18%

27.78%

27.78%

35.29%

15.79%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would be friends with Harry.

Harry would be successful at his job.

If I had a problem, I'd ask for Harry's opinion.

If Harry said he needed someone to talk to, I would listen.

I would think that Harry is a part of my community.

Harry's hospitalizations are going to help him get better.

It's encouraging that Harry is taking his medications.

Stronger agreement (on average)

Harry's Story - FY 16/17 

25.00%

26.83%

21.43%

33.33%

36.36%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

People with mental illness have goals in life they

want to reach.

Coping with mental illness is not the main focus of the lives

 of people with mental illness.

I feel people with mental illness are persons of worth.

I see people with mental illness as capable people.

People with mental illness are able to do things as well as

most other people.

Stronger agreement (on average)

Perspectives on people with mental illness - FY 16/17

18.18%

12.50%

15.38%

11.54%

4.55%

25.71%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would speak to a primary care doctor.

I would speak to a psychiatrist.

I would speak to a counselor.

I would speak to a minister or other clergy member.

I would speak to a friend or family member.

I would seek help from a peer support or self-help program.

Stronger agreement (on average)

Willingness to seek help (if significantly anxious or depressed) - FY 16/17
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Fiscal Year 16-17 

 

Findings 

In Fiscal Year 16-17, everyone, on average, agreed with each statement before and after viewing the 

presentation except for the statement about their willingness to speak with a minister or clergy if 

significantly anxious or depressed (the average score on this statement before viewing the presentation 

was 5.2, which is in ‘neutral’ territory). After viewing the presentation, everyone agreed with each 

statement and agreed more strongly than before. Using a paired T-test, we compared responses from 

viewers who completed both pre- and post-surveys to see whether there were any statistically 

significant differences in average scores for each statement. All of the pre/post-results were statistically 

significant at a 95% confidence interval except for the statement about speaking to a friend or family 

member if significantly anxious or depressed.  

The largest improvement between pre- and post-survey scores was on the statement about Harry being 

successful at his job (50.00% increase in positive outlook). The lowest improvement was on the 

statement about speaking to a friend or family member if significantly anxious or depressed (4.55% 

increase in positive outlook). 

Sample Size 

In Fiscal Year 16-17, the statement with the minimum number of responses received was 97. 
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                  On a scale from 1-9, select "1" if you strongly agree with the statement and select "9" if you strongly disagree with the statement

PRE POST

PRE POST

PRE POST

PRE POST

98

96

98

98

Fiscal Year 17/18

100

98

N

98

98

98

N

98

98

N

101

99

100

99

100

101

101

N

I would seek help from a peer support or self-help program if I were 

significantly anxious or depressed.
3.5 2.8 0.70 ✓

I would speak to a minister or other clergy member if I were significantly 

anxious or depressed.
5.6 4.6 1.01 ✓

I would speak to a friend or family member if I were significantly anxious 

or depressed.
2.5 2.1 0.45 ✓

I would speak to a psychiatrist if I were significantly anxious or depressed. 3.0 2.4 0.52 ✓

I would speak to a counselor if I were significantly anxious or depressed. 2.6 2.1 0.42 ✓

Willingness to seek help
Average Score

Change Statistically significant?

I would speak to a primary care doctor if I were significantly anxious or 

depressed.
2.9 2.4 0.45 ✓

I see people with mental illness as capable people. 1.8 1.2 0.56 ✓

People with mental illness are able to do things as well as most other 

people.
2.3 1.5 0.79 ✓

Coping with mental illness is not the main focus of the lives of people with 

mental illness.
4.1 2.8 1.31 ✓

I feel people with mental illness are persons of worth. 1.4 1.1 0.27 ✓

Overall Perspective on the Value of People with Mental Illness
Average Score

Change Statistically significant?

Overall Opinion about people with mental illness
Average Score

Change Statistically significant?

People with mental illness have goals in life they want to reach. 1.6 1.2 0.41 ✓

Harry's hospitalizations  are going to help him get better. 3.3 2.2 1.11 ✓

It's encouraging that Harry is taking his medications. 2.1 1.6 0.49 ✓

If Harry said he needed someone to talk to, I would listen. 1.8 1.4 0.33 ✓

I would think Harry is a  part of my community. 1.8 1.3 0.47 ✓

Harry would be successful at his job. 4.1 2.2 1.91 ✓

If I had a problem, I'd ask  for Harry's opinion. 4.2 2.4 1.82 ✓

Harry's story
Average Score

Change Statistically significant?

I would be friends with Harry. 3.7 2.1 1.53 ✓

9 8 7 6 5 4 3 2 1

(Strongly Disagree) (Strongly Agree)
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`

43.24%

46.34%

42.86%

22.22%

27.78%

33.33%

23.81%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would be friends with Harry.

Harry would be successful at his job.

If I had a problem, I'd ask for Harry's opinion.

If Harry said he needed someone to talk to, I would listen.

I would think that Harry is a part of my community.

Harry's hospitalizations are going to help him get better.

It's encouraging that Harry is taking his medications.

Stronger agreement (on average)

Harry's Story - FY 17/18  

25.00%

31.71%

21.43%

33.33%

34.78%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

People with mental illness have goals in life they

want to reach.

Coping with mental illness is not the main focus of the lives

 of people with mental illness.

I feel people with mental illness are persons of worth.

I see people with mental illness as capable people.

People with mental illness are able to do things as well as

most other people.

Stronger agreement (on average)

Perspectives on people with mental illness - FY 17/18  

17.24%

20.00%

19.23%

17.86%

16.00%

20.00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would speak to a primary care doctor.

I would speak to a psychiatrist.

I would speak to a counselor.

I would speak to a minister or other clergy member.

I would speak to a friend or family member.

I would seek help from a peer support or self-help program.

Stronger agreement (on average)

Willingness to seek help (if significantly anxious or depressed) - FY 17/18 
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Fiscal Year 17-18 

 

Findings 

In Fiscal Year 17-18, everyone, on average, agreed with each statement before and after viewing the 

presentation except for the statement about their willingness to speak with a minister or clergy if 

significantly anxious or depressed (the average score on this statement before viewing the presentation 

was 5.6, which is in ‘neutral’ territory). After viewing the presentation, everyone agreed with each 

statement and agreed more strongly than before. Using a paired T-test, we compared responses from 

viewers who completed both pre- and post-surveys to see whether there were any statistically 

significant differences in average scores for each statement. All of the pre/post-results were statistically 

significant at a 95% confidence interval.  

The largest improvement between pre- and post-survey scores was on the statement about Harry being 

successful at his job (46.34% increase in positive outlook). The lowest improvement was on the 

statement about speaking to a friend or family member if significantly anxious or depressed (16% 

increase in positive outlook). 

Sample Size 

In Fiscal Year 17-18, the statement with the minimum number of responses received was 96. 
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